
Language and Company Fux Jakub Kierasinski | DEFFNER 

Stawy str. 5 

02-467 Warsaw, Poland 

email: info@power-tailgate.com 

Tel.: +48 513 634 874 

....................................., 
(place) 

 on  ..................................... 
 (date)

Name and surname of Consumer(s): ................................................................................................................... 

Address of Consumer(s): ................................................................................................................... 

Consumer Complaint Concerning the Purchase of Goods 

I hereby inform you that there is a flaw/defect in the goods 

........................................................................................................................................................... 

(name of goods) 

that I purchased on ......................................................................................................................... 

(date of purchase) 

The flaw/defect consists of the following: 

................................................................................................................................................................................... 

................................................................................................................................................................................... 

The flaw/defect was discovered on .......................................................................... . 

(date when flaw/defect was discovered) 

Due to the above, pursuant to the Civil Code of 23 April 1964, I am requesting the following: 

• Replacement of the goods with factory new goods pursuant to Article 561 §1 of the Civil Code *)

• Free-of charge repair of the goods pursuant to Article 561 §1 of the Civil Code *)

• Reduction of the price of the goods by the following amount: EUR ..................................... (in words: 
…………….................................................................. eur). Please reimburse the amount stated: 

1) to the following bank account: .......................................................................................................... or 
2) by postal order to my address pursuant to Article 560 §1 of the Civil Code *)

• I am hereby withdrawing from the Contract and requesting reimbursement of the price of the goods:
1) to the following bank account: ........................................................................................................  or 
2) by postal order to my address pursuant to Article 560 §1 of the Civil Code *)

Yours sincerely, 

..................................... 

*Cross out as appropriate


